
SchoolMint Hero Webinar
Bell Schedules, Calendar View, & Exports



Welcome!

Amanda LaFleur 
Lead Customer 

Experience Manager

Alexis Lanier
Sr. Professional Services 

Specialist 

Different title here?



Logistics Slides, recording, and related resources will 
be shared in the follow up email tomorrow

Live Q&A throughout:
○ Ask webinar related questions 

by clicking Q&A
○ Send site-specific questions to 

schoolminthero.zendesk.com

https://schoolminthero.zendesk.com/hc/en-us


Agenda

● Manage Bell Schedules

● Calendar View

● Use Exports - FKA 
“Writebacks”



Login to Hero
Let’s get started:

1. Navigate to: hero.schoolmint.com 

2. If your organization does not use Google for email: Click                                         

If your organization does use Google for email: Click 

3. Bookmark Hero

If you are not able to login, your account may need to be added as an account, so you 
will need to contact your school admin. Access levels may prevent yu from being able 
to access areas we cover today, if you feel you need updated access this is also 
something to reach out to your school admin with



Permissions



Set Up User Permissions
Admins will need these permissions enabled to manage the areas we are covering 
today:

You can assign these permissions 
to roles in your organization 

responsible for these features



New Hero Dashboard

Existing legacy bell schedules were included in the migration script and are on the 
updated version of SchoolMint Hero.



Dashboard - Admin/Staff View
Note: Administrators and Non-Rosters Staff have a different Dashboard view from 
Teachers



Dashboard - Admin/Staff View
Enter into Kiosk Mode or view the Calendar



Dashboard - Admin/Staff View
Utilize the Track a Student feature from your dashboard



Dashboard - Admin/Staff View
View and edit schedules from the dashboard



Dashboard - Admin/Staff View
See the Top 4 points performers across the school



Dashboard - Admin/Staff View
See the Top 5 Behavior Codes tracked across the school



Bell Schedules

Existing legacy bell schedules were included in the migration script and are on the 
updated version of SchoolMint Hero.



Create a New Bell Schedule
Config > Bell Schedules

To create a new Bell Schedule, select the blue + Bell Schedule button in the upper 
right-hand corner of the Bell Schedule page

CLICK HERE:
Help Article

Give the Bell Schedule a Name and Description, then click Save.

On the next page, add as many periods/blocks/increments as you need in your 
schedule.

https://schoolminthero.zendesk.com/hc/en-us/articles/26788352742939-Building-Updating-Bell-Schedules
https://schoolminthero.zendesk.com/hc/en-us/articles/26788352742939-Building-Updating-Bell-Schedules


Updating a Bell Schedule
Config > Bell Schedules

To create a new Bell Schedule, select the blue + Bell Schedule button in the upper 
right-hand corner of the Bell Schedule page



Managing Periods
Config > Bell Schedules > Manage Periods

Schools will use the 
data from the 

Manage Periods 
page to create or 

edit an existing bell 
schedule

You may need to edit an External Reference Code if the code does not match the 
code of your SIS.
We recommend that you verify that the reference codes on existing bell 
schedules match the reference codes on the Manage Periods page after a 
schedule file is imported.



Clean Up Periods 
Config > Bell Schedules > Manage Periods > Clean Up

The Clean Up button can remove any periods that are not attached to student 
schedules. If you have extraneous periods that you want to remove, select Clean Up 
and follow the instructions on the pop-up. This action cannot be undone.



Calendar View



What is Calendar View in Hero?
Administrators and non-rostered staff with privileges to the Calendar can access 
Calendar View in Hero via the Dashboard. 

In Calendar view, users with relevant privileges 
can assign Bell Schedules to Student Groups and 
view and manage Compliance Reaction events. 

With the new Calendar View, schools have the opportunity to determine and view their 
Bell Schedules for each day.



Assigning Bell Schedules
To assign a Bell Schedule, ensure that the Bell Schedule view is selected in the upper 
left corner and click on the calendar square for a specific date. 



Assigning Bell Schedules
You will see all existing Student Groups and can assign a Bell Schedule for each group 
by choose a schedule from the dropdown selector. Click Update to save. 

Repeat this process for each day 
to assign Bell Schedules to date in 

the future

CLICK HERE:
Help Article

https://schoolminthero.zendesk.com/hc/en-us/articles/33414745338011-Calendar-View
https://schoolminthero.zendesk.com/hc/en-us/articles/33414745338011-Calendar-View


Managing Reactions
To manage Compliance Reactions, ensure that the Reactions view is selected in the 
upper left corner



Managing Reactions
This view will display all future dates on which a Compliance Reaction could take place 
based on how the Reaction was configured. Click on the calendar square for a specific 
date to manage the Reactions



Managing Reactions
If the event does not have students assigned, you can delete it from the Calendar by 
clicking the Trash Can icon. If the event does have students scheduled, you can 
navigate to the Compliance Report to comply attendance/completion by clicking on the 
Compliance button.



Exports



Exports on Hero
Config > Imports > Exports

Users can access Exports, formerly known as “Writebacks,” to send information from 
SchoolMint Hero to their FTP and onto their SIS.

Exports are not a direct integration with any SIS
Exports from Hero are not restricted, but oftentimes an organization’s SIS will not 
allow imports of data other than attendance (tardy codes)



Configuring Tardy Write-Back to your SIS
Tardy write-back is a process in which Hero will export tardy-related data to your SIS 
automatically. Below is a quick guide on integrating tardy data from SchoolMint Hero 
back into your SIS. 

Export Settings:
● What codes should 

be included?
● What format 

should the data be 
exported in?

● When and how 
often should an 
export run?

Build Export:
● What fields should 

be included? 
● In what order 

should the fields 
be? 

Save & Run
● Send what you’ve 

created to the SFTP!

CLICK HERE:
Help Article

Each SIS will have different requirements for the export, so it's important that you 
identify the codes and fields you need in the export and get those into Hero before 
setting up the tardy write-back. Config > Behavior Codes > Edit

https://schoolminthero.zendesk.com/hc/en-us/articles/31807437874075-Configuring-Tardy-Write-Back-to-your-SIS
https://schoolminthero.zendesk.com/hc/en-us/articles/31807437874075-Configuring-Tardy-Write-Back-to-your-SIS


Configuring Tardy Write-Back to your SIS
Config > Imports > Exports

Click the + Export button to create a new export



Configuring Tardy Write-Back to your SIS
Config > Imports/Exports > + Export

Enter information into the Export Settings categories depending on your export needs



Configuring Tardy Write-Back to your SIS
Config > Imports/Exports > + Export

Scroll down to build your export. Click on the plus sign "+" next to a field to add it to the 
export

Click Save & Run Now to immediately run the export or Save to run the export at your 
requested frequency. 



Q&A

Survey

bit.ly/3Ig5NjK



Q&A
Q: Are we able to change the Ext Code if needed? A: The external code will automatically populate once you select the reference code.If you need to change the external code, you 

can do so from the Manage Periods page.

Q: How do we upload our students? A: You’ll add your students via the Import Process in SchoolMint Hero! Here is the webinar we hosted last week that covers this 
process:  
https://schoolminthero.zendesk.com/hc/en-us/articles/38754138827547-Webinar-SFTP-Connection-and-Imports-on-the-Updated-
Version-of-Hero

Q: Can you assign Bell Schedules on the Calendar? A: Yes! Here’s the support article: https://schoolminthero.zendesk.com/hc/en-us/articles/33414745338011-Calendar-View

Q: Did this information being exported to our SIS  move from the 
previous site?

A: No, you’ll need to rebuild those in Hero which was covered at the end of the webinar. You can also find a help article resource 
here:
https://schoolminthero.zendesk.com/hc/en-us/articles/31807437874075-Configuring-Tardy-Write-Back-to-your-SIS

Do we want to include items related to these topics? If so, one slide per item or leave 
altogether like this?



In Case You Missed It…
On July 8, we discussed configuring your new SFTP. 
You can find resources from the webinar on Zendesk

● Setting up the SFTP
● Student Imports
● Schedule Imports
● Faculty Imports

Click Here:
Access SFTP Webinar 

Resources

https://schoolminthero.zendesk.com/hc/en-us/articles/38754138827547-Webinar-SFTP-Connection-and-Imports-on-the-Updated-Version-of-Hero
https://schoolminthero.zendesk.com/hc/en-us/articles/38754138827547-Webinar-SFTP-Connection-and-Imports-on-the-Updated-Version-of-Hero


Upcoming Webinar
July 21: Relaunching in the Updated SchoolMint Hero

● Data Prep & Cleanup
● Behavior Configurations
● KIcking off the new school year



Resources

Admin Migration Guide

FAQ

Submit a Ticket

Walk Me

Add Teacher Training Resources 

https://schoolminthero.zendesk.com/hc/en-us/articles/33297179472155-SchoolMint-Hero-Admin-Migration-Guide
https://schoolminthero.zendesk.com/hc/en-us/articles/36947970524699-FAQ-SchoolMint-Hero-Software-Update
https://schoolminthero.zendesk.com/hc/en-us/articles/28475379535515-Submit-a-Hero-Support-Ticket


Thank you!

Do we want to include items related to these topics? If so, one slide per item or leave 
altogether like this?


