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Logistics Slides, recording, and related resources will 
be shared in the follow up email tomorrow

Live Q&A throughout:
○ Ask webinar related questions 

by clicking Q&A
○ Send site-specific questions to 

schoolminthero.zendesk.com

https://hero1.zendesk.com/hc/en-us


Agenda

● SFTP Connection

● Student Files

● Schedule Files

● Faculty Files



Login to Hero
Let’s get started:

1. Navigate to: hero.schoolmint.com 

2. If your organization does not use Google for email: Click                                         

If your organization does use Google for email: Click 

3. Bookmark Hero



Permissions



Set Up User Permissions
Confirm that your School Admin and Group Admin roles have the 'Integrations' 
permissions enabled.

Or assign these permissions to 
other roles in your organization 

responsible for SFTP and 
import/export management



SFTP Connection



Creating SFTP Credentials

If creating credentials for multiple 
schools within your district or 
organization, toggle on Group 

Level

All single site schools should leave 
the Group Level setting off.

Config > Imports > Accounts > New Account

https://docs.google.com/file/d/16DNS3gplc4_Zos9zSs23tM0zwO1WXcoh/preview


Finding SFTP Credentials
Config > Imports > Accounts



Prep Before Import



Set Up Your Import Job

Student File Staff (User) FileSchedule File

Using your newly created SFTP credentials, you will need to create an export job in your 
SIS. The process to export to SFTP will vary by SIS.

Your export job should send 3 files to the SFTP folder titled: 
imports



Reminder: Check your School IDs
Config > Schools > Accounts > New Account

Double check your schools 
Reference IDs to ensure they are 

accurate / up-to-date before 
importing



Import Student Files



District-Level Import
Config > Imports > Settings > New Import

Important: The import file name CANNOT 
contain spaces, and MUST be the same as 

the name on the SFTP

Click Here:
Help Article

https://schoolminthero.zendesk.com/hc/en-us/articles/27521933459995-Mapping-Student-Data-for-Import
https://schoolminthero.zendesk.com/hc/en-us/articles/27521933459995-Mapping-Student-Data-for-Import


School-Level Import
Config > Imports > Settings > New Import

Important: The import file name CANNOT 
contain spaces, and MUST be the same as 

the name on the SFTP

Click Here:
Help Article

https://schoolminthero.zendesk.com/hc/en-us/articles/27521933459995-Mapping-Student-Data-for-Import
https://schoolminthero.zendesk.com/hc/en-us/articles/27521933459995-Mapping-Student-Data-for-Import


Import Schedule Files



Mapping Student Schedules for Import
Config > Imports > Settings > New Import

Note: Schedule data can be imported at 
the district-level or the school-level, but 

you should choose the same option 
selected for student import

Important: 
Schedule Imports 

must happen AFTER 
Students

Click Here:
Help Article

https://schoolminthero.zendesk.com/hc/en-us/articles/27521933459995-Mapping-Student-Data-for-Import
https://schoolminthero.zendesk.com/hc/en-us/articles/27521933459995-Mapping-Student-Data-for-Import


Import Faculty files



Mapping Faculty & Staff Data for Import
Required Fields & Example Sheet

Before beginning the import process, you will need to 
manually add two fields to the faculty/staff upload file. 

1. Download the faculty file from your SIS or SFTP and 
open the file in your spreadsheet software (such as Excel 
or Numbers).

2. Add two columns to the spreadsheet titled Role and 
Type



Mapping Faculty & Staff Data for Import
Required Fields & Example Sheet

Add the role for each user, either Teacher or School Admin

If you have customized your roles, you will enter those custom 
role names here



Mapping Faculty & Staff Data for Import
Config > Imports > Settings > New Import

Notes: 
● Faculty files can NOT be set up on 

automatic imports. Just like on 
legacy Hero, these imports must 
be uploaded as a one-time import

● Imported users receive an email

Click Here:
Help Article

https://schoolminthero.zendesk.com/hc/en-us/articles/27521933459995-Mapping-Student-Data-for-Import
https://schoolminthero.zendesk.com/hc/en-us/articles/27521933459995-Mapping-Student-Data-for-Import


Q&A

Survey

bit.ly/3Ig5NjK



Q&A
Will our currently accounts and setup  be transfered to the new 
version?

The following items were migrated to the updated version of Hero, allowing you to use your existing configurations for the 
2025-2026 school year: Behavior Codes and Actions, Bell Schedules, Email Notifications
Interventions, and Events. 
Students, Schedules, and Faculty Imports will need to be reconfigured on the updated version.

So the accounts used to log in will not be transfered, correct? Correct! Accounts for students and staff will need to be created in the update Hero platform by following this import process.

I am a HERO user, I was wondering when will our SFTP 
information be added into the new platform.

You’ll create your SFTP credentials in the updated version. Here’s the article on how to create your credentials: 
https://schoolminthero.zendesk.com/hc/en-us/articles/27807793089691-SFTP-Setup-Instructions

I want  to import into  many school, I would choose group level? Yes!

Where can we get a copy of the Google Sheets for importing all of 
the categories or do we all need to make our own to build from

You’ll want to set up an export job in your SIS rather than populating a google sheet for import so that you have accurate and 
updated student and schedule files. Once you have your data on the SFTP, you’ll proceed with your imports. Here’s the article that 
includes the fields to include in your SIS export: 
https://schoolminthero.zendesk.com/hc/en-us/articles/28210302732187-SFTP-Data-Mapping-Information

My Admin account does not work and the forgot password does 
not work. Who do I contact?

Please contact another School Admin and ask to be added to your new Hero instance.

Will there be a link to CLEVER schools You can reach out to our Technical Support Team and let them know that you would like to continue to share your data with Hero via 
Clever!

Can you show the new platform dashboard and how it operates? We will have 2 more webinars that will dive more into the features of your new Hero platform!

https://schoolminthero.zendesk.com/hc/en-us/articles/27807793089691-SFTP-Setup-Instructions
https://schoolminthero.zendesk.com/hc/en-us/articles/27807793089691-SFTP-Setup-Instructions
https://schoolminthero.zendesk.com/hc/en-us/articles/28210302732187-SFTP-Data-Mapping-Information
https://schoolminthero.zendesk.com/hc/en-us/articles/28210302732187-SFTP-Data-Mapping-Information


Upcoming Webinars
July 15: Bell Schedules, Calendar View, & Exports

● Creating Bell Schedules
● Using Calendar View
● Writebacks

July 21: Relaunching in the Updated SchoolMint Hero

● Data Prep & Cleanup
● Behavior Configurations
● KIcking off the new school year



Resources

Admin Migration Guide

SFTP Data Mapping Information

FAQ

Submit a Ticket

Walk Me

https://schoolminthero.zendesk.com/hc/en-us/articles/33297179472155-SchoolMint-Hero-Admin-Migration-Guide
https://schoolminthero.zendesk.com/hc/en-us/articles/28210302732187-SFTP-Data-Mapping-Information
https://schoolminthero.zendesk.com/hc/en-us/articles/36947970524699-FAQ-SchoolMint-Hero-Software-Update
https://schoolminthero.zendesk.com/hc/en-us/articles/28475379535515-Submit-a-Hero-Support-Ticket


Thank you!


